
RoomMate + Tap IP

Make video collaboration easier for employees and IT admins by adding 
Logitech Tap IP touch controller and Logitech RoomMate appliance to any 
meeting space with an existing Logitech conference camera. Configure 
the room for leading video conferencing platforms, including Zoom 
Rooms, RingCentral, and others.

WHAT’S IN THE BOX

FEATURES

System Requirements
Internet Connection: Wired or wireless
Appliance Mode: Room solution software license (varies by service 
provider, not included)



PACKAGE SPECIFICATIONS

Primary pack Master shipper carton

Part # 991-000402 N/A

Bar code 5099206102156 (EAN-13) 50992061021511 (SCC-14)

Weight gr 4999 5000

Length cm 37.3 38

Width cm 25.2 25.9

Height/depth cm 18.9 20.3

Volume 17.77 dm3 0.02m3

1 primary pack 1 N/A

1 master shipper carton 1 1

1 pallet EURO 72 72

1 container 20 ft 1463 1463

1 container 40 ft 3014 3014

1 container 40 ft HQ 3640 3640

SYSTEM REQUIREMENTS

Kit Components
Logitech Tap IP
Logitech RoomMate
Logitech Compute Mount

Logitech Tap IP
Network-connected touch controller for starting and joining video 
meetings
Touch Screen: 257 mm (10.1 in) diagonal screen with 14° display angle
Resolution: 1280 x 800
Cabling: Power over Ethernet (PoE) (cable not included), IEEE 802.3af Type 
1, Class 3 device
Cable Management: Internal cable retention and strain relief system
Ethernet: 10/100mbps
Wi-Fi: 802.11a/b/g/n/ac
Device Management: Logitech Sync
Color: Graphite
Mounting: 100 mm x 100 mm VESA FDMI
Dimensions (H x W x D): 58 mm (2.3 in) x 244 mm (9.6 in) x 179 mm (7.0 
in)

TECHNICAL SPECS

Logitech RoomMate
CollabOS appliance purpose-built for video conferencing 
Compatibility: Supports Zoom Rooms Appliances, RingCentral Rooms, and 
other video conferencing platforms
Appliance Mode: Zoom Rooms, RingCentral Rooms. For the latest 
information on certifications and compatibility, visit www.logitech.com/
support/vc-certifications.
Operating System: Logitech CollabOS 1.4 or higher
Device Management: Logitech Sync and supported device management 
platforms
Certified Hardware: Logitech MeetUp, Rally Camera, Rally System, Rally 
Plus System, Tap, Tap IP
Verified Hardware: Biamp TesiraFORTÉ X 400, QSC Q-SYS Core 8 Flex, Shure 
IntelliMix P300. For latest information on compatible products, contact 
your preferred partner.
Network Protocol Support: IPv4, IPv6
Proxy Support: IP based Proxy, FQDN based Proxy, Proxy using PAC file
Interfaces
HDMI Out: 2 
HDMI In: 1
USB: 3x Type A
Network: 10/100/1G Ethernet
WiFi: 802.11a/b/g/n/ac
Operating Voltage/Power: 100-240V, 19V, 4.74A
Full Disk Encryption: AES-128
Data Encryption: Symmetric Keys, PKI
Device Identity: Protected by device attestation
Device Access: Authenticated using API
Key Protection: Arm TrustZone, RPMP
Device Security: Kensington Lock
Color: White
Dimensions: (H x W x D): 34.5 mm (1.36 in) x 161 mm (6.34 in) x 211 mm 
(8.31 in)

Logitech Compute Mount
Clean and secure mounting option for Logitech RoomMate and other 
compute devices with 100x100 or 75x75 VESA pattern
Dimensions: (H x W x D): 35 mm (1.38 in) x 164 mm (6.46 in) x 350 mm 
(13.78 in)

Warranty
Standard: 2-year limited hardware warranty included
Extended: 1-year and 3-year extended warranties available at the time of 
hardware purchase. Contact your reseller for availability.

Accessories
Logitech Tap IP: Table Mount, Riser Mount, Wall Mount
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